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GOVARNMENT OF INDIA 
MINISTRY OF LABOUR 

ORDER 

New Delhi, the 3rd Soptember 1949 
NO. LR - 2 ( 220 ) . - WHEREAS under the Order of the Goverument of West 
Bengal in the Commerce , Labour and Industries Department (Labour) No. 185 
Lab ., dated the 17th January 1848 , tbe industrial disputes between the en 
ployers of the merountile firma specified in the Schedule hereto annexed and 
the clerical upd subordinate staff in their offices , along with tho industrial dis 
pute in relation to Phoenix Assurance Company , Limited , wero referred for 
adjudication to a Tribunal with Shree Ashutosh Das Gupta , Additional District 
Judge , as Chairman and Shree Sailesh Chandra Chakravarty and Shree Sudhir 
Ohandra Dutta Guptn , Additional District Judges , as mombers ; 

AND WHØREAS the said Tribunal has given its awards 28 sbown in the 
annexure hereto ; 

Now , THERBFORE , in exercise of the powers conferred by sections 16 and 19 
of the Industrial Disputes Act , 1947 (XIV of 1947), read with the Industrial 
Disputes (Banking and Insurance Companies ) Ordinance , 1949 ( No. VI of 1949), 
the Central Government is pleased to make the following Order and to direct 
With reference to seotion 17 of the said Act that the awards be published in the 
Gasette of India . 

The awards made by the said Tribunal shall in so far as they relate to the 
meroantile firms specitied in the Schedule , bind the companies and their work 
men as specified therein for a period of one year . 


BOHEDULE 


1 . The Liverpool and London and Globe Insurauce Co ., Ltd . , 

26 , Dalhousie Square , Caloutta . 
2 . Royal Insurance Company , Ltd . ; 

28 /27, Dalhousie Square , Caloutta . 
8 . The South British Insurance Co., Ltd ., 

8 / 5 , Netaji Subhas Road , Calcutta . 
4 . Caledonian Insurance Company, 

1 .8 , Clive Buildings , Calcutta . 
0 . Century Insurance Company , Ltd ., 

3 . 8 , Clive Buildings , Calcutta . 


( 
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6 . North British and Mercantilo Insurance Co ., Ltd ., 

101 / 1, Netaji Subbas Roud , Calcutta . 
7 . Scottish Union and National Insurance Company, 

0 , Lyons Range , Calcuttu . 
8 . Union Insurance Society of Canton , Ltd ., 

8 , Netaji Subhas Road , Calcutta . 


ANNEXURE 
IN THE MATTER or industrial disputes referred for adjudication by 
Order No . 130 - Lab . of Governinent of West Bengal, dated the 17th 
January 1948 between the cmployers and the clerical and subordinate 
staffs of 
( 1) Liverpool & London & Globe Insurance Co ., Ltd . ( Serial No . 211 of 

list No. 1 of the order of reference ). 
( 2) Royal Insurance Company , Ltd . (Serial No. 281 of list No . I of the 

order of reference ). 
(8 ) The South British Insurance Co ., Ltd . (Serial No. 280 of ligt No. I 
of the order of reference ). 

PREBENT : 
Sri Asuthosh Das Gupta - Chairman . 

Sri Sailes Chandra Chakrabartty ~ -Member . 
REFERENCE . - Government of West Bengal Order No. 130 -Lab . , dated the 17th 
January 1948 , under sections 7 and 10 of the Industrial Disputes Act , 1947 . 

Constitution of the Tribunal 
Shri Agutosh Das Gupta , Chairman and Sri Sailesh Chandra Chakrabartty 
and Sri Sudhir Chandra Dutta Gupta , Members . 

Sri Sudhir Chandra Dutta Gupta has been absent and his services being no 
longer available , the cases are being heard by the Chairman and the other 
member present. 

Appearance 
Names of the firms For the employers 

For the employees 
Liverpool & London & Globe Mr, S . Mallik ( Jr ), ofMogoro. Mr. B . K . Choudhury , Counsel 
Insurance Co ., Ltd . 

< Sanderson & Morgang , instruoted by Sri A , K . Sen 
Royal InsurADOO Co ., Ltd . 

Solicitors . 

Gupta , Beoy . of the Union , 


The South British Ingurange Dr, H . C . Weight , Counsel, Mr. B . K . Ohoudhury , Counsel , 
Co , Ltd . - 

Instructed by M /8 . Orr Dig . Instruoted by Ofice bearers 
nam & CO . Bollitors. 

of the Overseas Insurers 

Association . 
The Liverpool & London & Globe Insurance Co ., Ltd ., and the Royal Iubur 
ance Co . , Ltd ., have since been amalgamated . The difference in the terms and 
conditions of employment in the two companies can no longer subsist . We 
accordingly give one award which shall be binding on the two companies since 
amalgamnated and the employees of the amalgamated Company. 

Pay and Dearness Allowance 
The Royal Insurance Co ., Ltd ., and the Liverpool & London & Globe 
Insurance Co., Ltd . 

ln 1940 or 1947, the Royul Insurance Co ., Ltd ., graded the clerks upto first 
10 yours of their service and in 1948 introduced the Bengal Chamber of Tom 
merce grades as they existed prior to the award . The Liverpool & London & 
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Globe Insurance Co., Ltd . have hitherto no fixed grade and scale . We lay down 
the following grades and scales of pay for the clerical staff . 


Special Grade - Rs . 260 / - and upwards (scales of increment and the ceiling 

left to the disretion if the employers ). 


Grade A - Rs. 160_ 10 - 200 


Grude BoRs . 110 - - 1 -- 180 


Grade ( - Rs 70 - 4 - 194 


The minimum starting pay is fixed at lls . 70 as against the existing minimum 
of Rs. 60 . In the Royal Assurance Co ., Ltd ., the grades are already in existence . 
In the other Company the grudings shall initially be made on the principle of 
the Royal Assurance Co., Ltd . To fit the existing staff into the revised grades 
and scales, all members of the clerical staff shall be given & flat increment of 
Rs . 10 and no clerk shall be placed in a grade the outward limit of pay of which 
is below the salary of the clerk after this flat increment. If by tbis flat incre 
ment , the pay of any clerk does not reconcile with a stage in the revised scales , 
he shall be placed at the next higher stage . Increments may be stopped by way 
of punishment for habitual late attendance or other misconduct after going 
through the procedure pregoribed for punishments. 

The probationers shall get the lowoat pay of the grades to which they belong . 

The clerks shall get dearness allowance , according to Bengal Charaber of 
Commerce Scheme. 


Subordinate staff . -- Salary varies from Rs. 20 to 60 and the motor car 
drivers get Rs. 75 . Dearness allowance is given according to the Bengal Chamber 
of Commerce Scheme. The total emoluments do not call for any interference . 
Basic salary sball not be legs than Rs. 80. Those who are getting less than 
Rs. 30 shall be pulled up to Rs. 30 . The increments thus given shall be deducted 
from the dearness allowanco . The pay and dearess allowance of the now 
recruits shall be so adjusted that the basic pay is not less than Rs. BO . 

South British Insurance Co ., Ltd . 
Clerical Staff . Existing grades are 

Grade D - Rb . 60 - - 10 ) 
GradoC RA. 75 - - 10 _ 130 
Grade B - Rs. 100 - 15 ~ 180 

Grade A -- Rs . 180 - 20 - 350 
Increments are given at the discretion of the Company. We only revise the 
D Grades , as detailed below : 

Rs. 70 ~ 5 ~ 100 . 
In consideration of the liberal scales of increment in the grades, we do not 
allow any flat increment to the clerks. We direct that only thoso people who are 
below Rs. 70 be pulled up to Rs. 70 . The Company want to retain diecrotion 
jo vary the increments within the grade according to efficiency and ability of the 
lerks . In view of the liberal scales of increment, we retain the discretion subject 
so the following safeguards : 

( 1) The increments in Grade D shall be automatic . . 
( 2 ) The minimum annual increment in Grade C shall be Rs . 7 -8 -0) and 

those in Grades B and A sball be Rs. 10 . These minimum incre 
ments shall be automatic . 
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(a) Whilents in the events the elephen they can she 


( 3 ) While the employers will huve the right to refuse the maximum incre 

ments ju the event of the works of the clerks talling below the mark 
or for misconduct, the olerks shall be entitled to increments higher 
than the prescribed rates if they can show extra efficiency in their 

works. 
( 4 ) Continued inefficiency may even lead to dismissal in which case tho 

procedure prescribed for punishment shall be gone through . 
Probationers shall get the lowest pay of the grade to which he belongs . 
Dearness allowance shall be paid according to the Bengal Chamber of 

Cominerce scheme. 
Subordinale Staff . The present rutes dre : 

Rs. 25 for the firgt five years, theroafter the mombers are placed in Grades A 
and B and receive andual incrementa as detailed below : - - 

Grade A - Re. 1 por month . 
Grade B -Re. 08-0 per month . 
1st Driver - Re. 70 . 

2nd Driver _ Rs . 80 . 
They got dearness allowanco at a flat rate of Rs. 49. Total emoluments do not 
call for any interference . Those who are drawing less than Rs . 30 shall be pulled 
up to Rs . 30 . The amount of increment thus given shall be deducted from dear 
AO88 allowance 

Ia all these companies , the increments given by the award to fit the existing 
staffs into the revised soules shall not debar the members to the normal annual 
increments . 

Retiring Age And Bononto . 
In supersession of the existing practice, we fir 65 as the age of retirement. 
But the employers shall have the discretion to allow extension on application of 
an employee from year to year not exceeding 5 years . 

Liverpool and London Globe Insurance Co ., Ltd ., and Royal Assurance Com 
pany Limited 

In the first mentioned Company there is a Contributory Provident Fund with 
81 per cent, oontribution on both sides . The contribution was raised to 87 per 
cent. in 1947, before which it was 67 per cent. In the 2nd Company the contri 
bution is 87 per cent . on both sides but the employers are agreeable to raise it to 
84 per cent . 

The members of the clerical and subordinate staffs are entitled to the benefit . 

Interest on Provident Fund is 5 per cent, compound (not guaranteed ) this is 
more beneficial to 10 per cent. contribution carrying simple interogt On retire 
ment after 20 years of service and 60 years age , guaranteed payment from Fund 
equal to 11 / 13th of month s salary for every vear of service and for service of 
more than 15 but less than 30 years guaranteed payments equal to ] rionth 
salary for every year s service. 

Payment on death whole of contributions . On retirement 50 per cent . 
immediately balance by instalments , balance to accrue interest , but if clerks 
can satisfy that they would get better return the whole may be paid . 

Life Insurance Concession . — (1 ) Royal Discount of 10 per cent. in 1st year 
and also exempted from normal extra of 5 per cent. on monthly payment . 

( 2) Liverpool— This privilege is not in existence but the employers are 
prepared to extend the privilege if the employees want it (only g & notion from 
Superintendent of Insurance should be obtained ) , 
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Wo do not propose to disturb the Life Insurance Concession . This concession 
shall be extended to the employees of the Liverpool as proposed . 

In view of the fact that the rate of interest, although not guarunteed , is quite 
reasonable , we do not propose to raise the rate of contribution . But if the 
interest is sought to be reduced , it will be open to the employees to apply to the 
Government to get up & Tribunal for revision of the rate of contribution . For the 
present, for both the Companies the employees shall subscribe 84 per cept. of 
his salary and the employers shall contribute an equal aum . 

The employees contribution shall be paid to the employees in all crees of 
termination of service . 

At present the Company pay 50 per cent. of the Provident Fund mopey the 
balance though carrying interest is paid in instalments at the discretion of the 
Company . This provision does not appeal to us . Tho entire money due to an 
employee under the rulos shall be paid to him (or to his legal heirs , in the event 
of his leath ) on termipation of his service on the application of the employee 
concerned (or his legal heirs in the event of his death ). 
South British Insurance Co , Ltdo--- 
The existing benefits are : 
(i) A gratuity on retirement subject to Gratuity Scheme Rules of 10 per 

cent, of the annual salary . A separate Gratuity Ledger is main 
tained and each member can verify amount posted to his credit 
annually . The 10 per cent. is paid by the Company and the bene 
ficiary contributes nothing. At the wish of the staff this Schene is 
being replaced by a recognised Provident Fund to be brought in 

shortly ; basis of fund 81 per cent, similar contribution by Company . 
(ii; 3t the discretion of the Head Office Directors small pensions have been 

awarded for outstanding service . At the present the Company have 
six pensioners drawing Rs. 40 per month and four drawing Rs. 80 

por month . All served with Company over 30 years . 
The gratuity scheme was introduced in December 1941 . Prior to that there 
WAB & Contributory Provident Fund with 10 per cent. contribution on both sides . 
In view of the assurance given by the Company that they have no intention to 
discontinue the discretionary pension , we do not propose to interfere with the 
existing scheme. These benefits were extended to the members of the subordinate 
staff from 1989. Those members of the subordinate staff who had entered the 
Company s service before 1989 shall be given as gratuity month s pay for each 
completed year of service prior to 1989, to be caloulated on the pay just beforo 
the present award comes into force , 
In all the Companios 

Bonus . - Only Profit sharing bonus was demanded . This demand was subse 
quently abandoned . All the three companies have hitherto paid some bonused 
which they have no intention to discontinue. We accordingly leave the question 
outside adjudication , 

Canteen tiffin . According to our schemes , these are ex - grafia concessions and 
are left outside adjudication , Liverpool and London Globe Insurance Co. pay 
Rs. 2 -8 -0 as tea allowance to the employees . This is ex -gratia payment. The 
Company may discontinue this . 

Aocommodation allowance , Children s education facilities . These demands 
are digallowed , 

Medical aid . - In view of the fact that the employees of these firms are not, 
denied the advantages offered by the State , we leave this point outside adjudica 
tion . We may however note that Royal Assurance Co . and Liverpool and London 
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Globe Insurance Co . have some arrangernents which they do not contemplate to 
discontinue. 

Working Hours, Holidays, Overtime and Leave . - Tho existing schemes of 
the Companies are detailed below : 

Royal Assurance Co ., Ltd ., Liverpool and London and Globe Insurance Co ., 
Ltd . 
Working hours 

Weekday . - 9 . 30 to 5 P .M . with 

1 hour recogs . 
Saturday8 -- 9 - 30 to 1 P. M . without 

recess . 
Overtime allowance 

Overtime work , not encouragod but 

if undertaken one day s pay 

is paid . 
Holidays. - All Negotiable Instruments Act holidays . 

Leave . No leave rule , but Company agree to give leave according to the 
Shops and Establishment Act. 

In modification of the existing scheme, we lay down the following : 

Working Hour8 . - Normal working hours shall not exceed 39 hours in a week 
including 1 hour s recess at Midday from Monday to Friday . 

Overtime. - Overtime works should be discouraged . But when necessary , 
overtime allowance shall be paid at 1. 25 times the normal pay per hour according 
to the Shops and Establishment Act . 

Holidays and . Leave .-- All holidays under the Negotiable Instruments Act 
shall be observed and leave shall be granted according to the Shops and Establish 
rent Act. 
South British Insurance Co ., Ltd . --- 
Working Hours : - - Weekdayg - 10 to 5 P . M . 1 with 1 hr , recess on each day 

Saturdays - 10 to 2 P . M . for luncheon . 
In view of the sbort working hours as compared with other mercantile frms, 
we do not propose to interfere with the existing practice in the Company for over 
time works . 

14 days Annual Privilege leave . 

Siok leave freely given if supported by Medical Certificate and recognised 
practitioner s recommendation and also leave on private urgent necessity . With 
the consent of the Union the existing leave dates are allowed to stand . 

Service Oonditions 
(a ) Probation and confirmation . It is awarded that the period of probation 
shall not escoed 6 months tliough confirmation may be made earlier if the 
candidate is found suitable . 

(b ) Service record , We award that service records be maintained and that 
adverse remarks shall be incorporated after giving the person an opportunity of 
explaining his conduct . 

(0 ) Enquiry before punishment , and Dismissal, discharge and retrenchmont 
ar other punishmonte . - In case of retrenchment , the principle of " last come, 
first go " shall be applied . Exceptions may be made in case of persons withi 
exceptional abilities , 

Now come the question about dismissal and punishment. The employer has 
no doubt the right of punishing an employee but we frame the following rulex 
which must precede any punishment : 
The first thing to be done is that a charge shall be framed and the person 

proceeded against shall be furnished with & copy of the charge and 
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the facts on which this is based. The person proceeded against 
shall submit his explanation . Then a future date should be fixed 
for the matter to be enquired into . If the person proceeded against 
is found innocent, the matter ends . If , howover , he is found wuilty , 
the employee concerned shall be supplied with a copy of the findings 
and the pwishment proposed to be imposed . The employee will 
get an opportunity again to plead about the punishment only at this 
stage . If the Enquiring Officer himself is competent to inflict 
punishment on the person proceeled against , he will hear his 
pleadings and order what he thinks best . If the Enquiring Officer is 
anybody other than the Head of the Concern at Calcutta , an appeal 
sball lie with him within seven days of the communication of the 
order punishing the employee . In case the Enquiring Officer is not 
competent to inflict punishment , he will forward the proceedings to 
the authority competent to punish and that authority will hear the 
person again and then pass orders . If that authority be other than 
the Head of the Concern at Caloutta , an appeal shall lie likewise 
with the Head of the Concern at Caloutta . In all cages where the 
proposed punishment is discharge or dismissal the papers inust be 
laid before the Head of the Concern at Caloutta who will hear tbe 
person procecded against and then pass orders . The clerk proceeded 
against shall have always the right to be defended by any other 
employee or by any other retired employec . These are domestio 
matters and bringing outside agencies is not helpful to the person 
proceeded against. Any outsider may defend a person proceeded 

against with the permission of the enquiring officer . 
We hope that the rules framed by us will remove apprehensions about 
abrupt termination of services and will give to the employee a sense of gecurity 
which is essential for efficient working . 

(d ) Retiring age . - We decide that a man shall retire on completing 55 yours . 
We do not favour extension of services , thereby blocking the way for younger 
people of get employments . In exceptional cases where both the employer and 
the employce agree , extension of services may be granted . 

Recruitments Rules, Recruitment, Promotion and Transfer . 
Transfer means allocation of differont work . The Federation wants that there 
ghould not be any such transfer . We feel however that transfer of tables is 
necessary for two purposes : 

(1 ) to make a particular clerk know work of the various departments ; and 
( 2) for stock taking of arrears of any ono partioular clerk working in a 

dopartment for a sufficiently long period . 
We do not approve of the idea that recruits should be done through the Union 
or the Federation . The Employer will select his own men , 

Recruitment . 
(i) Other things being cqual, preference should be given to relationg of 
employees, retired or in service . Between relations of employees , the appoint 
ment shall go to the more qualified , 

( ii) Preference should be given to retrenched employees , if qualified . 

(iii ) In the matter of appointmont to the higher grades of clerk , promotion 
from lower grade shall be the rule . Ouly in exceptional cases , recruitment may 
be made from outside . 

Then comes the question of promotion froin the clerical grade to the Oificer s 
grade We award that there should be no bar to promotion from clerical grade 
to the Officer s grade or from subordinate staff to clerical grade. As selection 
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Inust depend on the management, we cannot dictate that a certain percentage 
or a certain number of clerks must be promoted to the officer s grade . This 
must depend on guitability according to the standard of the management. We 
however , like to remind that such promotions do change the outlook of the 
clerk and are conducive to more effoient work by the clerioal staff . 
Recognition of the Unions ag alao Jurledlotion of the Tribunal to order for 

recognition 
Recognition of the Union is not a condition of service and is not an industrial 
dispute within the meaning of Industrial Disputes Aot. Labour Courts are 
going to be established soon and it will be the business of that Court to order for 
recognition of the Unions , 

Travelling Allowance 
Travelling allowance is paid , in all these Companies to the employees when 
travelling is performed in course of duty but no travelling is allowed when an 
employee is on leave . The existing practice shall stand . 

Uniforms and Umbrollas to Monials 
Uniforms and umbrellas for outdoor duty shall be supplied , if not already 
supplied , 

A . T . DAS GUPTA , 

Chairman . 
The 28th April, 1949 , 

S . O . CAARRAVARTY, 

Member 
The 26th April, 1949 . 


IN THE MATTER OF industrial disputes , referred to for adjudication by 
Order of reference No. 185 -Lab . , dated the 17th January , 1948 of the Govern 
ment of West Bengal, Labour Deptt., between 
( 1) Caledonian Insurance Company, B3 , Clive Buildings , Calcutta 

(Berial No. 193 of list No. I of the order of reference ). 
(2 ) Century Insurance Company , Limited , E9, Clive Buildings, Caloutta 

( Serial No. 194 of list No. I of the order of reference ). 
(3 ) North British and Mercantile Insurance Co ., Ltd ., 101/ 1 , Netajt 

Subbas Road (Serial No . 221 of list No. I of the order of reference ) . 
(4 ) Phoenix Asburance Co ., Ltd ., 28 , Dalhousie Square, Calcutta , (Berial 

No. 226 of list No. I of the order of reference). 
(5 ) Soottish Union and National Insurance Company, 6 , Lyong Range , 

Calcutta (Serial No. 282 of list No. I of the order of reference ) . 
and the clerical and subordinate staffs in their offices , represented 
by Overseas Insurers Employees Association , 

PRESENT 
Sri Asutosh Das Gupta - Chairman . 
Bri Sailesh Chandra Chakaravartty - Member. 

REFERENCE .- - Government of West Bengal Order No. 185 - Lab . dated 17th - 
January , 1948 , under sections 7 & 10 of the Industrial Disputes Aot, 1947. 

Constitution of the Tibunal. 
Sri Asutosh Das Gupta - Chairman . 

Members 
Sri Sailes Ch . Chakarabartty . 
Sri Sudhir Chandra Dutta Gupta - Members . 


ISENT 
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Originaind the con which the me 


Sri Sudhir Chandra Duttu Gupta line been absent and his services being no 
longer available , the cases are being heurd by the Chairman and the other 
member progent, 

Appearance 
For ( 1 ) Caledonian Insurance Co ., Dr. H . G . Waight, Coungel, instruct 

( 2 ) Century Insurance Co ., Ltd ., ed by Messrs . Orr Dignam & Co. and 
(3 ) North British and Mercantile Messrs Dutta and Sons , Solicitors . 

Insurance Co ., Ltd ., 
(4 ) Scottish Union and Nutionul 

Insurance Company . 
For (5 ) Phoenix Assurance Co ., Ltd , Sri S . Mallick ( Jr ), Solicitor of 

Mesgrs, Sandersons & Morgans. 
For the Employees : 

Sri B . K . Chowdhury , Counsel aggist 
ed by the Office -bearers of Overge08 

Insurers Employees Association . 

AWARD . 
Before we enter into the merit, of the five case , we are to consider a pre 
liminary question which was raised before us for the Caledonian Insurance Com 
pany and the Century Insurance Company, Limited . These two companies were 
originally dietinct and separate . Subsequently , the Manager of the Caledonian 
Indurance Company, was authorised to carry on the work for the Century 
Insurance ( onipuny, Ltd . , with the staff of the Caledonian Insurance Company . 
At presents the works of both the companies are carried on with the staff of 
the Caledonian Insurance Co ., and the Caledonian Insurance Company is proper 
ly 10 -imbursed by the other Company for the expenditure incurred on its behall . 
The question is wbether the Century Insurance Co ., Ltd . , is the employer of 
these employees . A correct decision on this point will require a sorutiny in 
the workings of the two Companies and their accounts which have not been 
placed before us . In view of this practical difficulty , the learned Counselg on 
both sides conceded , after the case was opened , that the decision on tbig pointi 
was unnecessary . 

Pay and Dearness Allowance. 
The Caledonian Insurance Co., the Century Insurance Co., Ltd ., and the 
Phoenix Co. , Ltd ,, have no fixed grades and scales for the clerical staff , excepti 
that they give a minimum commencing salary of Rs. 60 pm . The other two 
companies , vls . , the North British and Mercantile Insurance Co ., Ltd . , and the 
Scottish Union and National Insurance Company have adopted the Bengal 
Chamber of Commerce Scheme as it was prior to the rent award . With this 
modification that the Scottish Union and National Insurance Company have 
no D Grace and that in the North British and Mercantile Insurance Company , 
Ltd ., men in D Grade Are normally pulled up to C Grade in 2 years , we abolish 
the D Grade and lay down the following grades and scales for the clerical 
staft : 
Special Grade 

Rs . 280 and upwarde . 
Grade A 

R8 , 160 — 10 — 260 . 
Grade B 

Rs. 110 7 - 180 . 
Grade 0 

Rs. 70 — 4 - 184 . 
Typist will come under Grades B and C according to eficiency , and Stepo 
graphers , if any, shall come under Grade B . Each and every memher of the 
clerica ) staff of the North British and Mercantile Insurance Co ., Ltd ., Phoenix 
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Assurance Co ., Ltd . , and Scottish Union and National Insurance Company 
will get a flat incroment of Rs. 10 p .m . If after giving such increment the 
salary of any of these clerks does not reconcile with any stage of tbe revised 
scales , ho shall be placed at the next higher stago . For the Caledonian Insur 
ance Company and Century Insurance Company Ltd ., in view of the fact that 
the clerky bud been given fairly liberul increments during the last few years and 
instead of giving a fiat increment we direct that thię pay of each clurk shall bọ 
adjusted in a way so that his present pay may not be less thau what he would 
have got if ho were appointed with a starting salary of Rs. 70 and had got incre 
ments at the rate of Rs 3 p . m throughout the entire length of his service . 
If by such adjustment , the pay of any clerk is in between two stages of the 
revisod soales, he shall be placed at the next higher stage . The last mentioned 
principle shall also upply to those whose existing pay does not call for any 
Adjustment. 

Probationers shall get the lowest pay of the catogory to which they belong . 
Gradings of the clerks are left to the eniployers . The employers shall grado 
the clerks, according to the nature of their jobs , having regard to the existing 
practice so that none is prejudicially affected by the reviged gradings. For the 
Calodonian Insurance Co . and Century Insurance Co ., Ltd ., and Phoenix 
Assurance Co ., Ltd ., which have at present no fixed scheme of grading for 
the « lerical staff , wo direct thut no clerk shall be placed in # grade where 
the maximum salary of the grade is leas thau what his salary comos to after 
giving the increment shall be given with effect from 1st January , 1949 . 

The new grades and scales of increment which we have laid down shall not 
in any way affect the scheme of special increments , if any, to those ot the om 
ployers who pass one or otlier of the examinations of the Chartered Insurance 
Institute . All the five companies are paying the clerical staff dearness allow 
ance , according to the scheme und scales of the Bengal Charnber of Commerce . 
This shall continue. 

For the Subordinate Staff - Our idea is that the total emoluments for a 
member of the subordinate staff should not be less than Rs. 60 , out of which att 
least Rs. 30 shall be basic salary . In the Caledonian Insurance Company and 
the Century Insurance Co , Ltd , there are 8 menials , the basic salury of whom 
varies from Rs, 27 to Rs 99 They are however paid dearness allowance , 
according to the Bengal Chamber of Commerce Scale. In the Phoenix 
Assurance Co ., Ltd ., young boys are engaged with a starting salary of Rs. 18 
and the maximum for old bearers is Rs. 95 . In the North British and 
Mercaptile Insurance Company , Ltd ., the minimum is Rs. 20 . The Soottish 
Union and National Insurance Company however adopted the Bengal Chamber 
of Commerco scales , as they stood prior to the award . The terms are 88 
follows : 


Peons basis salary - Rs . 25 – 1 – 36E . B . - - 1 ~ 48 . 
Duftary s basic salary - Rs . 58 . 

Motor Driver s basic salary-- Rs. 55 . 
About dearness allowance, four of the Companies aro paying the subordinate 
staff , according to the Bengal Chamber of Commerce Scheme, Only Phoenix 
Assurance Co ., Ltd ., pays Rş. 50 as dearness allowance to the senior peone 
and Rs. 26 to the juniors . 
Our award in respect of the subordinate staff is: 
( 1) Caledonian Insurance Company and Central Insurance Co .- - The 

scales shall be Rs. 30 – 1 – 40 . Those who are ap present getting 
less than Rs. 80 shall be pulled up to Rs. 80 . All ghall get 
dearness allowance at the Bengal Chamber of Commerce sales . 
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(2 ) North British and Mercantile Insurance Co ., Ltd . - The ( xisting 

minimum and inaximum salary shall be incroased by Rs. 10 and 
for a proper adjustment of the existing staff to the revised scales 
each and every member shall be given a flat increment of Rs. 10 , 
with the corresponding reduction of the dearness allowanco , from 
the Bengal Chamber of Commerce Scale without disturbing the 

total emoluments . 
(8 ) Phoenix A88 urance Co ., Lld - The existing grades and scales shall 

continue with these modifications that the minimum starting 
salary shall be Rs. 30 for the adults and for those who are below 
18 years of age , the scales shall be reduced by one- fourth . There 
are only five persons getting less than Rs. 30 AB basic salary . 
Ono of whom , Sarjumukbi is a part-time employee. The other 
four persons are said to be mere boys . If they uro really over 18 . 
years of age , their basic salary shall be raised to Rs. 30 on proof 
of their age to the satisfaction of the Manager by production of 
An extract of tho Birth Register or horoscope , if any, or otherwise , 
The Manager s decişion shall be final on this point. We do not 
proposo to alter the basic salary and dearnegg allowance, of Sarju 
mukhi. A . Ş . Khan who is a Duftry is getting Rs. 25 as basio 
salary and Rs . 85 as dearness allowanco . His basic salary shall 
be raised to Rs. 30 with a corresponding reduction in his existing 
dearness allowance , or in other words he will got Rs. 80 as 
dearness allowanco . We do not propose to interfere with the 
existing practice of paying dearness allowance except that for an 
employee 18 years of age or over it shall not be less than Rs. 80 

and that of an employee below 18 shall be Rs . 22 -8 - 0 . 
( 4 ) Scottish Union and National Insurance Company. – At present there 

is only one man below Rs. 30 . He is to be pulled up to Rs . 80 
and for this one man , the Manąger does not like to reduce the 
dearness allowance . All members of the existing subordinate staff 
Bhall get dcarness allowance at the Bengal Chamber of Commerce 
Soales . For the future entrants to the Peon s grade, the scale 
shall be Rs. 30 - - 1 - 95L . B . - 1 - 46 and for future entrants of 
this grade the dearness allowance shall be reducod by Rs. 5 . We 
do not interfcre with tho grades for duftrios and motor - drivers . 

Retiring age and retiral benefits 
Most of these companies with the exception of Scottish Union and National 
Insurance Company has no fixed rule about tho age of retirement . The 
Scottish Union and National Insuranco Company has fixed 60 as the age of 
retiremeut. The Company shall have the discretion to allow extension from 
year to year not exceeding five years , regard being had to the health , ability 
and officiency of the employee concerned . In no case an employee over the age 
of 60 shall be retained in service . 

The retirement benefits which the different companies have at present are 
detailed in Schedules A to A , 

The Caledonian Insurance Co . and the Century Insurance Co ., Ltd . - These 
two companies have a Contributory Provident Fund with a contribution on 
both sides at 85 per cent. of the monthly salary bearing a guaranteed interest 
of 5 per cent. with half -yearly rest . The providont fund bas also been included 
to the subordinate staff from January 1937 . Tbe provident fund for the clerical 
staff was started on the 1st of July 1932. Among the clerks in the two 
companies , only one man appears to have entered the Company s service in 
1927 , two in 1981 and two in 1982 . A majority of the existing clerical staff 
gets the benefit of the provident fund from the very beginning of their services 
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with the exception of the man who entered the Company s service in 1927. All 
members of the staff get benefit of the provident fund either from the date of 
their appointment or soon after their appointment . For the man who entered 
the Company s service in 1927 , we do not propose to inake any alterations in the 
Company s scheme about retirement benefits ; for, each and every schema 
cannot be projected 20 years back or so . In view of the fact that these two 
companies have been giving a guaranteed interest of o per cent , with half -yearly 
rest , we do not propose to inorease the rate of monthly contribution . 15 years ? 
service has been fixed 45 the minimum qualifying service for an employee to 
be entitled to the entire contribution of the employer . We recommend that 
this should be reduced to 10 years . And we hope that the Company will 
consider our recommendations . This rule shall apply to the clerical and 
bubordinate stuff . 

North British and Mercantilo Insurance Co ., Ltd . - The company have got a 
gratuity scheme for the clerical and subordinate staff. We make the following 
- cbunges . 
(1 ) It shall not be discretionary but obligatory , except when the employee 

is guilty of gross Misconduct . 
(2 ) The entire gratuity money shall be payable after 10 years of service 

in the following circumstances : 
(a ) retirement due to old age ; 
(b ) invalidation due to ill-health , certified by company s doctor ; and 

(6 ) retrenchment without any misconduct on the part of the employee . 
( 9 ) The entire gratuity money shall be payable to the heirs of the 

employee in case of death after 10 years of service . 
Cages for dismissal for misconduct, voluntary resignation and other cases 

not covered by this award shall be at the discretion of the oompany . 

This rule shall apply to the clerical and subordinate staff , 
Phoenix Assurance Company , Limited . At present pension is given to the 
employees at the discretion of the Company, although the company has no 
pension fund . Wo substitute the pension scheme by the following retiral 
benefits . 
( 1) A Contributory Provident Fund shall be started with contribution 

on either side at 10 per cent. of the salary for a member of the 
clerical staff and with 61 per cent. contibution for a member of 

the subordinate staff , 
(2 ) For the period before inauguration of the provident fund , the 

company shall pay gratuity to the members of the clerical staff at 
the rate of a month s pay for every year of servioo and for a 
member of the subordinate staff at the rate of 18 days pay for 
each year of service . For caloulation of the gratuity, the pay of 
the employee just before the date on which this award comes into 
operation shall be taken into account. The company shall draw 
the provident fund rules in consultation with the union . The 

main features shall be 
(A ) that the employer s contribution shall be payable to the employee 

in whatever way his service may terminate ; 
(B ) the employer s contribution shall be paid , according to the follow 

ing principles : 
(a ) If any subscriber resigns or leaves his employment at his own 

request otherwise than by reason of superannuation , or on 
medical grounds or on the ground of age , deduction , according 
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to the scales specified below shall be made from the amount 
paid into the subscriber s account by the employer ( including 

interest accried to the employer s contribution ). 
(i) Subscribors less than 10 years standing - 100 per cent , 
(ii ) Subgcribers of 10 years but less than 15 years standing 

50 per cent. 
( iii) Subscribers of 15 years but less than 20 yearg standing , 

25 per cent. 
(iv ) Subscribers of 20 yenrg standing or more - - Nil. 
(b ) If any subscriber be dismissed for serious misconduct, the 

Company will have the discretion to withhold the entire con 

tribution of the company with interest . 
(c ) Tu chee of death or retirement due to old age or ill -health ( To be 

cortified by the Company s dootor) or retrenchment, 10 years 
service shall be the minimum qualifying service for the entire . 
of the Company s contribution . And deduction shall be mado 

according to the following scales : 
(i) Subscribers less than 8 years standing - - 100 % . 
(ii) Subscribery of 3 years but less than 6 years standing - 50 % . 
( iii) Subscribers of 6 years but less than 10 years standing -- 25 % . 

( 10) Subscribers of 10 yeara standing or more - Nil . 
The amount of gratuity which is to be paid to the employee for them 

period prior to the inauguration of the Provident Fund choll 
bo held by the Company and shall be payable to the employee 
Along with Provident Fund money under circumstances similar 
to those under which the employee is entitled to the whole 

or part of the employer s contribution . 
Scottish Union and National Insurance Company. The present pension 
scheme shall be continued but the age of retirement is reduced to 65 . The 
subordinate staff shall also come under this scheme. The employees shall also 
be admitted to the Staff Life Assurance Scheme as detailed in the Schedule , 

Bonus : Past, Present and Future 
It appears that all the four companies had been paying bonus in the past 
and we are assured that they have no contemplation to discontinue it . We 
accordingly keep the question outside adjudication . 
Oantoon , Tiffin , Accommodation allowance , Children Education facilities and 

Medical Aid 
The demands of the Union on these points are disallowed 

Working Hours and Overtime 
The existing practice shall continue. 

Holidays 
All holidays under the Negotiable Act shall be given 

Loave 
For the Calendonian Insurance Co , Century Insurance Company Ltd ., 
North British and Mercantile Ingurange Co ., Ltd ., and the Scottish Union had 
National Insurance Company, the existing practice shall continue, 


employer s contine is entitled tandes similar 
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For tbe Phoonix Assurance Co ., Ltd ., at the desire of the parties, this point 
is left outside adjudication to be bettled by the parties themselves by mutual 
co -operation . The motor - car driver pays for the substitute when he goes on 
leuve . He should be allowed 1easonable leave tur which tho Coinpany shall 
pay the substitute. 

Travelling Allowance 
Reasonable travelling allowance shall be paid to the employees when travell 
ing is performed in conneotion with duty . The demand for travelling allowance 
on leave is disallowed . 
Service Conditions : Probation , Oinfirmation , Bervice record , Enquiry beforo 
punishment, Dismissal, Discharge , Retrenchment or other Punishments , 
Rotiring age , Recruitment Rules , Promotion Transfer and Recognition of the 

Unions 
We lay down gome rules on these points which will be found in Schedule 
B . This shall form part of our award and shall be binding on the parties to it . 

Uniforms and Umbrellas for monials 
Uniform , and umbrellas for outdoor works shall be supplied to the meniale . 

(Sp .) A . Das Gupta , 

Chairman : 
22nd April , 1949 

( SD.) S . C . ( HAKRABARTTY , 

Membor . 
22nd April, 1949 . 


SCHEDULE A 
Oalledonian Insurance Company & Dentury Insurance Co . 
Retiring Benefits. - We have in force R Provident Ifund which was stated 
on the 1st July 1982, contributions to which are paid by both parties at 
87 per cent of the monthly salary , and by which a contributor is entitled to 
payment of the full amount standing to the credit of his account after a gervice 
of not less than 15 years. Interest of 5 per cent. 18 credited half- yearly . The 
Provident Fund was also extended to include all subordinate staff in January 
1937. 

The Provident Fund is India -wide and does not only apply to Calcutta . 

We have no fixed gratuities on retirement owing to ill-health , but each in 
dividual case is given careful consideration , and this also applies to extension 
of sick leave over and above the normal terms as laid down under itein 10 . 


SCHEDULE A - 1 
North Britien und Mercantile Insurance 0o., Ltd . 
Retiral Benefita . - ( a ) It is the general practice und intention of this Company 
to pay gratuities on retirement, agreed to by the Company on account of age 
or ill -health , after completion of a minimum of 15 years service , on the bugis 
of one month s salary for each completed year of service at the rate of lusti 
salary immediately prior to retirement but our Head office retain the formal 
reservation that any such payment is at the discretion of the Directors . 

( b ) Further it is the custom and intention of the Company to pay to widowe 
of employees dying whilst in the Company s service after completion of the 
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minimum qualifying period of 15 years , a gratuity of 2 / 3rds of the gratuity 
which would have been payable in the event of retirement of the employee 
at that time subject to the same formal reservation as to the right of the 
Directors . It will be recognised that there is no justification for paying the full 
amount to a widow , as the object of the gratuity is to provide for the old age 
of the employee himself and his immediate dependents and if , owing to his 
death , no such provision is required for the employee himself , it is only logical 
that the amount payable to his widow should be less than would otherwise 
accrue. 

( c ) If resignation on the grounds of jll-health , an employee who has com 
pleted the minimum qualifying period of 15 years service would ordinarily 
receive the grutuity mentioned in para . ( a ). 

(d ) Staff Insurance Scheme. The Company has in existence a special 
scheme of Staff Life Insurance at reduced rates of which the clerical staff can 
avail themselves. Partioulars of the scheme have been lodged with the 
Superintendent of Insurance. 


SCHEDULE A - 2 

Phoenix Assurance do . 
Retiring benefit . - No Provident Fund , Pension -- an average of 50 per cent. 
of last year s pay at age 55 and after 80 years service is given . 

If age is 55 but service is less than 30 years but more than 20 years the 
pension will be proportionate . 

For retirement at age and service below 55 and 20 years respectively for 
satisfactory reagons Gratuity according to D . C . 


SCHEDULE A - 8 
Scottish Union and National Insurance Company 
Retiring benefits .- - A pension scheme has been introduced by the Company 
and the terms are given below . The entire cost is borne by the Company and 
the employees make no contribution to the Soheme. 

1 . When and 80 8000 as a servant of the Company attains the age of 60 
years , he shall retire from active service upon the conditions hereinafter 
referred to . The Directors may , however , without giving any reasons , require 
any servant to retire nt an enrlier uge tban 60 , and may grant him A retiring 
allowance under this scheme. And , on the other hand , with the concurrence 
of the in :lividual, they may continue bis active services beyond the age men 
tioned . No servant dismissed shall benefit under this Scheme, 

2 . No sorvant shall recoive a retiring allowance until he attains the age of 60 
(under the excoption specified in Clause I ), and in no case , save under special 
resolution of the Board , shall any servant who has not been for at least fifteen 
yeurs in the servico of the Company receive a retiring allowance . For the pur 
pose of reckoning the length of service with the Company , uredit will be given 
for one-half hto time during which the seryant concerned may have been in the 
employment of any other Insurance Company or Insurance Companies. 

8 . The retiring allowance shall be culculated on the basis of, for each 
completed year of service , one -sixtieth of the average fixed salary for tho three 
yours iminecliately preceding retirement, not including fees or over -riding com 
missions or other extra allowance of any kind , but in 10 case shall more than 
two-thirds of the said average salary be granted as a retiring allowance . 
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4 . Retiring allowances shall be strictly alimentary , and shall not be subject 
at any time to assignment or attachment in any way whatever. 

8 . No retiring allowance will be payable to any servant who shall be or 
become engaged in any occupation for profit outside of the Company s business 
without the special sanction of the Directors , and should the service of another 
Insurance Company be entered the allowance shall in aediately be forfeited . 

6 . Retiring allowances shall be granted and continued entirely at the plea 
sure of the Directors , and may be modifiod or withdrawn by them at any time. 
They shall cense immediately on the death of the retired servants 

Proposed staff Life Assurance Scheme. - A whole loife Assurance payable 
at death and with premiums ceasing at age 55 years . One hall of the pre 
miura to be paid by the Company so long as the employee is in the Company s 
service or on pension from the Company . 

Qlorical statt . 
Ammurano for Ra 2 ,000 where tho angun ) bayio wiary in Rs. 1,000 or undor 
R ., 2 ,600 

Rs. 1 ,001 upto 

RA. 1800 
Rs, 3000 

Rm. 1,501 upto 

RA, 2000 
R . , 8600 

Rs. 1001 upto 

RA, 2500 
Rs. 4000 

RB, 2501 upto 

RN, 3000 
RH. 8000 

RH . 3001 and upwards . 
Subordinate Staff excluding Motor Car Driver. -- Assurance for Rs. 1,000 . 

In the event of a member of the existing clerical staff not being eligible on 
medical grounds to be included in the Scheme, one -half of the suni ungured 20 
cording to the above soale will be paid by the Company on hiş death without 
payment of any premiums by such member . Assurances will be increased in 
accordance with the above scale when basio salaries are increased subject, bow 
ever , to continuation of good health . If an additional assurance cannot be 
granted to a member of the clerical staff on medical grounds , the Company wilt 
pay on his death one-half of such benefit which the member has failed to 
obtain by a Staff Life Policy . In such an event no premium is payable by the 
member of the Staff . 

If subordinate staff , as mentioned above , are 1100 eligible for Life Assurance 
on medical or other grounds the Company will pay on their death during 
Bervice or pension from the Company one- half or the benefit stated for sub 
ordinate staff . 

The Company will issue detailed rules for the application of the Staff Life 
Assurance Soheme, and these will conform to the principles observed by the 
Company in other countries where similar Schemes are in force . 


SCHEDULE B 

Issue No. 12 - Service conditions 
(a ) Probation and corfirmation . -- It is awarded that the period of probation 
shall not exceed Binonths though confirmation may be made carlier if the 
candidate is found suitable , 

(b ) Service record . - We award that service records be maintained and that 
adverse remarks shall be incorporated after giving the person an opportunity of 
explaining his conduct. 

(o ) Enquiry before punishment: And 
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Issue No . 14 - Dismisjal, discharge and retrenchment or other punishments . 

in cage of retrenchinent , the prmciple of last come, first go shall be appli . 
ud . Exceptions may bo mule in CBO Ol 1x4130ns will excepuomal abilities . 

Now cones the question about distansbill and polishinout . The umpluyor 
has no doubt the right of punishing all cioployee but we frame the followmg 
rules which must precede any puusunent. 

The first thing to be done is that a charge shall be framed and the person 
proceeded against shall be furnished with a copy of the charge und ube fucts 
on which tlus is based . The person proceeded against shall subinit his explana 
tion . Thell a future dute should be lixed for lit matter to be enquirod into . 
If the person proceeded against 18 tuunil vinocent, the inutter ends . - It , how 
aver , he is found guilty , the employee concerned shall be supplied with a copy 
of thy findings and the punisbinent proposed to be imposed . The employee 
will get an opportunity again to pload about the punishment only at this stage . 
If the Enquiring Olliger winsell do wompetent to Iflict punishment on the 
person proceeded aguinst , ho will huur huis ploadugs und order what he thinks 
beat . If the Enquiring Officer is anybody other thun the Head of the Concern 
Ht Calcutta , an appeal shall lic with him within seven days of the communica 
tion of the order punishing the employeo . In case the Enquiring Officer is not 
compotent to inflict punishmout , he will forward the proceedings to the qutbority 
competent to punish and thuy authority will hear the person agaill and then 
pass orders. if that authority be other than the Head of the Concern at 
Calcutta , an appeal shall lic likewise with the loud of the Concern at Calcutta . 
In all cagod where tho proposed punishment is discharge or dismissal the papers 
must be laid bofore the lead of the Concern at Calcutta who will hear the 
persou proceeded against and then pubs orders . The clerk proceeded against 
shall have always the right to be defended by any other employee or by any 
otbor retired employed. These are domostio matters and bringing outside 
agencies is not helpful to the person proceeded against. Any outsider muy 
detend a person proceeded ugainst with the perinission of the enquiring Officer. 

We hope that the rules framed by us will remove apprehensions about 
ubrupt termination of services and will give to the employee a sense of security 
which is essential for efficient working . 

( d ) Retiring age . We decide that u mu bhull retile ou completing 55 years . 
We do not favour extension of services , thereby blocking the way for younger 
people to get employments . In exceptional cases where both the employer 
und the employee agree, extension of services may be granted . 

Issue No 18 . - -Recruitment Rules: Recruitment, Promotion and Transfer 

Transfer means allocation of diffcrent work . The Federation wants that 
there should not be any such trunsfor . We feel however that transfer of tables 
is necessary for two purposes : ( 1) to inake a particular clerk know work of the 
various departments ; and (2 ) for stock taking of arrears of any one particular 
clerk working in a department for a sufficiently long period . 

We do not approve of the idea that recruitments should be done through 
the Union of the Federation . The employor will select his owḥ men . 

Recruitment .-- (i) Other things being equal, picference should be given to 
relations of einployeos , retired or in servico . Between relations of employees , 
the appointment shall go to the more qualitied . 

( ii) Preference should be given to retrenchod employees , if qualified . 

( iii ) In the matter of appointment to the higher grados of clerk , piomotion 
froin lower grade shall bo tho rule . Only in exceptional canes, recruitment 
may be made from outside . 
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Then wins the question of promotion from the clorical grade to tho Officor un 
grade . Wo award that there should be no bar to pronotion from clerical 
grade to the Offioer s grade or from subordinate stolt to clerical grade. As 
selectiou must depuud on the management, wo ( alimot ditute that a certain 
percentage or a certain number of clerks must bo promoted to the Officer s 
grade. This nust depend on suitability according to the standard of the inan 
ngement. We, however , like to rornind that wiel promotions do change the 
outlook of the clerk and are conducive to more efficient work by the clerical 
staff . 


Ingue No. 17 . - Recognition of the Unions so also Jurisdiction of the Tribunal 

to order for recognition , 
liecognition of the Union is not a condition of service and is not an indus 
triul disputo within the meaning of Industrial Disputes Act . Labour Courtos 
aro going to be established soon and it will be the business of that Court to 
order for recognition of the Unions . 


dispules Weed the 17th Jatiue No. 135(Lab.) 


In the matter of referenco No . 195 (Lab .) Government of West 
Bengul, dated the 17th January , 1948 , and In the matter of industrial 
dispules between the employers and the clerical and subordinata 
staffs in the office of Union Insuranco Society of Canton LT, (Serial 
No . 289 of list of the reference) 

PRWAENT 
Sri Agutosh Das Gupta - Chairman , 
Sri Sailesh Chandra Chakrabartti- -Membor . 

A tribuval was constituted by the Government of West Bulaga . by order 
No . 185 (Lab . ), dated the 17th January 1948 , with Sri Abutesh Dam ( upbuilty 
Clinirman and Sri $ . C . Cbukrabortti nnd Sri Sudhir Chandra Dutta Gupta as 
members , Sri Sudhir Chandra Dutta Gupta wus absent, and his sorvices having 
been no longer available , the cuse was heard by the Chairman and the other 
momber present. 
For the Company 

Sri 8 . K . Mallik (Jr .) of M / 8 . Sanderson and 
Morgans, Solicitors , Assisted by the locul 

Manager of the Company. 
l or the employees 

Sri B . K . Chowdury , Counsel, assisted by the 
office bearers of the Union , 

AWARD 

Pay and Dearness allowanco 
Dearness Allowance is paid to all employees (both clerical and subordinate 
staffs ) at the Bengal Chamber of Commerce Scheme. The Company follow 
substantially the grades recommended by the Bengal Chamber of Commerce 
but allow better scales of increpent for conscientious omployees . At present , 
the Company have four clerical grades including tho Special Grade. There aro 
three persons in the Special Grade , the first man get Rs. 410 and the last mu 
in the Grade geta Rs , 206 . Similarly , the last men in the A , B , C Grades got 
Rs. 175 , Rs . 155 and Rs. 60 , and the first men in thesc Ctrades get Rs. 270 , 
Rs. 100 aud Rs. 100 , regpectively . Among the mombers of the subsrdinptc 
tuft , the lunt nun gets Rs. 25 while the first man gets Rs. 70 , The Union does 
not preps for any interfcrenco . The existing schemes shall stand . 
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BONUS 


The only demand of the Union wiis for profit sharing bonus . This was 
subsequently abandoned through Sri N . De, Counsel. One month s salary has 
Titi prail as bouus Juring lujas 19 ( re grutin payment and the Company have 
no mention to discontime. In addition , last year , each employee was paid 
10 jier cent. of his salary ny further bonus for loyal services under instruction 
Skrilli tho Head Office of the Company. In view of the ISHulance of the 
Company, we leave the point outside adjudication . 
Allowanco for housing , education and medical aid to dependante, canteon and 

tiftin 
No auch allowancer paid . These are ex grativ matters and are lionce left 
outside adjudication . 

Retiremont Benefits 
The Company bad a 5 per cent. contributory provident fund which was 
Closed in 1939 and the employees contributions were paid to them . Since then , 
ni treneut benefits have been at the discretion of tho Board of Directors and 
till ( onpany way that tho discretion has been always gonerous . 

The Company have however suggested the following sobeme for members of 
buth the clerical and suboriliunte stuffs : — 

(i) For retirement uit 55 yenis ( 21 ) 50 per cent. of average laßt :3 
After comploting 10 

years basio salary . 
years service . 

(b ). Lomp sum equal to B7 years 

basic pay on date of retire 

ment. 
(c) Society may purchase an annuity 

equal to pension . 
(ii ) For retirement before the A pension equal tom 
age of 55 but after com 

years of service x 50 per cent . 
pletion of 80 years sci 
vice ( with Society a 

80 - 
approval). 

of average last 3 years basic 

salary . 
(ii) For retirement, owing to ( a ) l or ; yours service but 
the idenpacity willi 

below 10 years service ... 7 
Hocioly s conant. 

month s pay each year . 
(b ) Tor 10 years service or over ... 1 

inonth s pew ench yenr. 
( iv ) In case of climathi whilo in ( a ) Bolow 3 years servico ... Nil. 
Aervice , 

( 1 ) Tor 3 years service but below 

10 years service . .. 1 year s 

basic salary . 
( c) Tor 10 years servioe but below 

20 years service .. . 14 years 

basic salary . 
(d ) For 20 years service but below 

30 years service ... 2 years 

basic salary : 
(v ) No pension for omployees ( a ) Dismissed . 

(h ) Of less than 20 years service on 

voluntary resignation . 
in remployee conving under the scheme (i) in to state at the time of retire 
1114 ll ! mich of the alternativer ( 11 ), (b ) or ( o ) he would rect. 
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We had a long discussion on the scheme. Somo alternations suggestol by 
the Unlou through us were agreed to by the local Manager . Wie sccordingly 
r4 (*1st the scheme as follows: . 

(i) l or retirement at the le ( 11 ) per ( cnl, of the avernge 3 
of 55 :111pr ( umpli lion of 

Til s basic salary . 
30 years service 

(b ) Lumpsum equal to 5 years 

busic pay on the shooter of 
retiremont. 

OT 
( 5 ) Socicty may purchase an annuity 

equal to pension 
(ii) For retirement hefore the (u ) A pension cqual to 
age of 55 but after com . 

Vears of service x 80 per cent. 
pletion of 30 years 

- - 
service . 

80 
of the average last 3 yeuta ? 
busic salary ( not creeecling 
50 per cent of the average 
last 3 years basic sulary ) 

Llength of Service 


(b ) Lumpsuin 


30 


x 5 years basic salary (nom 

excecding 6 years basic salary). 
An oinployee coming under scheme ( i) or ( ii ) will stnte at 10o time of retire 
ment which of the alternative schemes he would clect. 

(iii ) For retirement owing 1,0 Lumpsum equivalent to lonth of service X 
incapacity ( certified by Society s 

30 
doctor ) with Society s conseuts . 5 years Treio salary at the time of 
for letrenchment and for termiun termination of servjoo ( not 

D 
tion of service by death . 

☆ yours basio galary). 
(iv ) No persion for employees dismissed for misconduct and for employoes 
voluntarily csigning before coinpletion of 20 pours service . 

This scheme shall be introduced within a month from the date of publication 
ol the award 

Service conditions 
(n ) Prohalion (1127 onlirmation [t is worded thrt the period of probation 
wholl 1101 ( Xired inonths though confirmantion may bo mude railier if the 
sindiclate is found suitable , 

(b ) Service 26cord — WH Ward that servier poconly be maintuiner and that 
ndverse renurks shall be incorporited nfter giving the person in opportunity of 
cypolining his conduct . 

( c Enguiry helour pilmishment, and Dismissal, discharge and retrenchineni 
or other penislements . - In malen of retrenchment, the principle of “ last ( one, 
tirst go " shall be applied. Exceptions may be made in case of persons with 
txccptioual abilities. 

Now comes the question about JiKiminsal and nishment. The employer 
WAR 110 loubt the riglit of punishing an employee but we fraine the following 
1971ks which muri precode any punishment: 
The first thing to be done is that a churge shall he framed and ine personi 

proceeded agninst shall be furnished with a copy of the chargo and 
the facts on which this is based the person proceeded against 
shell submit his explanation . Then a future date should be fixed 
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only at 


et an apportishment proposebe surſlied Witir, he is 


for the matter to be enquired into . If the nerson proceeded 

gainst is found innocent , the matter ends. If however , he is 
found guilty , the employee concerned shall be supplied with a copy 
of the findings and the punishment proposed to be imposel. The 
employee will get an opportunity again to plead about the punish 
ment only at this stage. If the Enquiring Officer hinsvif in com 
petent to inflict punishment on the person proceeded against , 
he will hear his pleadinęs an order what he thinks best . If the 
Enquiring Officer is anybody other than the Head of the Concern 
at Calcutta , an appeal shall lie with him within seven days of the 
co nmunication of the order punishing the emplove2 . In case the 
Enquiring Officer is not competent to inflict punishinent, he will 
forward the proceedings to the authority competunt to punish and 
that authority will hear the person again and then pass orders . If 
that authority be other than the Head of the Concern at Calcutta , 
an appeal shall lie likewise with the Head of the concern at 
Calcutta In all paris whare the proposed punishment is discharged 
or dismissal the papers must be laid before the Head of the Con 
cern at Calcutta who will hear the person proceded against and 
then pass orders . The clerk proceeded against słall have always 
thie right to be defended by any other employees or by any other 
retired employee. These are domestic matters and fringing out 
side agencies is not helpful to the person proces led againet. Any 
outsider may defend a person proceeded against with the permission 

of the Enquiring Officer, 
V - hope that the rules framed by us will remove apprehensions about 
ahrupt termination of services and will give to the emplovec i sange of security 
which is essentiai for efficient working . 

(d ) Returing age . We decide that i man shall * * tire on completing 55 
vears We do not favour extension of services , thereby blocking the way for 
Founger people to get employments . In exceptional cases where both the 
employer and the employee agree , extension of services may be granted , 

Recruitments Rules, Recruitment , Promotion and Transfer . 
Transfer means allocation of different work The Federation wants that 
there should rot be any such transfer . We feel, however , that transfer of 
tabl·s is necessary for two purposes : 

( 1) to make a particular clerk know work of the various departments ; und 
( 2 ) for stock taking of arrears of any particular clerk working in a depart 

ment for a sufficiently long perior 
We do not approve of the idea that recruitirints should be done through 
the Union or the Federation The Emplovi will select his own men . 

Recruitment 
( i) Other things being equal, preference should be given to relations of 

employees , retired or in service . Between relations of emplovees, 

the appointment shall on to the more 12 lified . , 
(ii) Preference should be giren to retrenched employees, if qualified . 
(iii) In the matter of appoi: tment tn the higher grades of clerk , promo 

tion from lower grade shall be the rule . Only in exceptional cases , 

recruitment may be made from ontside 
Then comes the question of promotion from the clerical grade to officer s 
grade. We ayarl that thero should be no har to promotion from clirical grade 
to the Officer s grade or from subordinate stuff to clerical grade . As selection 
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must deponil on tlic nanagement, we cannot dictate that a certain percentage 
or a certain number of clerks mu t be promoted to the Officer s grle . This 
must depend on suitability accorling lo the standard of the man . gernent We, 
however , like to remind that such promotions ilo change the outlook of the Clarla 
and aro conducive to more efficient work by the clerical statt . 
Recognition of the Unions as also Jurisdiction of the Trlbunal to order for 

Recognition 
Recognition of the Union is not a condition of Helvice ind it not minus 
trial dispute within the meaning of Industrial Disputes Act. Labour ( ourth ille 
going to be established soon and it will be the business of the Court to order for 
recognition of the Unions. 

Medical Allowance to Employees 
At Society s discretion , ccrfain medical expenses are paid sueh as : 

( a ) doctor s charges for vinha , 
(b ) Hospital fees , operation lcos . 

(c) Typhoid , small pox innoculations. 
( Special medicinos not pavable . Wat so not piepopis to anlamu mpan thie 
existing scheme ). 

Working hours 
Weekdays 8 -80 10 5 .00 ( 1 hexad s renme4S ) 

Baturdays 9 -10 to 1. 80 (no ruoass ) 
The Union prayed for reduction of the daily spread over by reducing the 
recess period . But tho Company which had a Jorge Re-insurance busilioni 1.2m 
to keop its office open for sometime both before and after the sun office hi lil s 
of the insurance companies for informations. In view of the practical dificulty . 
in the office business of the company, we do not propose to interfera . 

Holidays 
All public holidays (under the Negotiuble Instruments Aet). 

Overtime 
• The Company do not pay any overtinc allowance It is grid # hmi staff 
position is such that ovoitiine should not be conYary In view of other ameni 
ties , we do not propose to baddle the ( onev with any burden for over time 
allowance . We lcure I lc mutilel to thie ( lisointion of llic Society . 

Leave 
A . rivilege Leuve 
(a ) Vrto 15 years Hervicc ... 

14 days 
(1») Betwean 15 years and 25 years 
service ... 

21 days not cumulative 
(0 ) Over 25 years ferice . . ... 28 dnyx 
B . Casual Leave .- - At Sorioty s viscretion which is said to have been 
generous . 

C . Sick Leave. - On 10romm dution of Society s medical Alviger ist 
Society s discretion . The Union does not press for allylleration The 
figisting louve Miles phall stund . 

Uniforms and umberallas to Monials 
Uniforms shall be supplied to the rinizle bill , duwa plin und 
also wnhorallax for ouliloor works 
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Travelling Allowance 
Tipolling ullowance hall be paid for journwy on duty but not for journey 
on leave . 

A . T. DAS GUPTA , 
The 27th April , 1949, 

Ohgirman . 

S C . CHAKRAVARTY , 
The 291) . April, 1940 . 

Momber . 
The 3rd September, 1949 

K . N . SUBRAMANIAN , 
Joint Secretary to the Government of India . 
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